
ADMINISTRATION 
Margie Lang    1800 
Keith Holtsclaw,CEO  1801 
Jane Edwards, VP    1802 
Deryl Bruorton, VP     1803 
Jonathan Smith, CFO  1740 
Lisa Sthay, VP    1700 
 
ACCOUNTING 
Jonathan Smith 1740 
April Grinestaff 1741 
April Briggs 1742 
Brooke Winters, Asst. 1743 
Fax:            765-0824 
 
ADMITTING 
Marla Robinson 3770 
Desks 3771, 3772, 3773, 3774 
ED Registration     3775 
Fax:    766-3779/766-3780 
                              
ANESTHESIOLOGY 
Kevin Hollifield 1547 
 
BIO-MED 1824 
Wayne Platteter 
 
BLUE RIDGE HOME CARE    
Outside #:           765-5731 
Department       3055, 3056 
Fax:            765-8111 
DIRECT LINES: 
Asheville              232-1110 
Boone            252-5656 
Marion            659-1111 
Spruce Pine          765-5741 
Brevard            884-8584 
 
BOARD ROOM 1805 
 
BUSINESS OFFICE 
Susan Hollifield, Sprv.  1701 
Vanessa Penland 1702 
Pam Jones  1704 
Elaine Hall 1707 
Gwen Tracy 1709 
Janice Briggs, Sprv. 1712 
Margie Norris A-G 1711 
Laura Carpenter H-O 1705 
Amy McClellan   P-Z 1718 
Cashier’s Station 1703 
Caitlin Weeks   1708 
Keeley Beasley          1716 
Fax:                     766-1717 
 
CARD/PULM.  1650 
Cell:    385-2865/385-2958 
Fax:                     766-1651  
 
C.S.-Mitzi Barrier 1533 
Teresa Stafford 1532 
Marie Ledford 
Portable #:  1528 

CCU/ICU 
Linda Hendricks       3240      
Depart.   3245, 3246, 3247 
Waiting Room            3271 
Fax:                    766-3270 
 
CHEMO            1594/1595 
 
CHILD SAFETY 1592 
Heather Greene –car seats 
 
COFFEE CORNER 3790 
Coffee Menu 3792 
Paula Yelton, Sprv. 1826 
 
COMMUNICATIONS/COMM. 
RELATIONS/MARKETING 
Allison Grindstaff 1752 
 
COMPLIANCE AUDITOR 
Emily Allen                1723 
 
COURIER     cell      467-1353  
Dempsey Sullins ho.  765-2342 
 
DISEASE MGT. CENTER 
John Cook 1590 
Exercise Room 1591 
 
DOCTORS: 
Chart Room –1st Fl. 3735 
ED-on call rm. 1520 
Lounge/OR 1538 
 
EMERGENCY DEPART. 
Vicki Tolley 3740 
Dept.Desk, 3755,3756,3757         
ED/MD Desk 3766 
ED MD Call Rm. 1520 
ED Nrs Lounge 3765 
ED Courtesy Ph. 3769 
Fax:                      766-3759 
EMS-Desk  3755 
 
EMPLOYEE HEALTH 
Mary Anne Johnson 1599 
 
FACILITY SERVICES 
Allen Ayers       828-208-5522 
 
GIFT SHOP 1773 
 
HOSP.MAIN LINE 765-4201 
                           877-777-8230 
AUDIX:                    766-3111 
 
HOSP.-OWNED CLINICS 
Lisa Sthay, VP 1700 
 
HOSP.-OWNED CLINIC 
BILLING DEPT. 
Renee Weels, Sprv. 1760 
Sherry Hoilman 1710 

HOSP.OWN. CL. BILLING 
Heather Bonaminio 1715 
Emily Cox   1756 
Kathy Ledford  1755 
Paulette Gouge  1757 
Terri Carpenter          1758 
Fax:           766-1759 
 
HOUSEKEEPING 
Jason Spake  1831  
3rd Shift Phone    385-2847 
 
HUMAN RESOURCES 
Fonda Harris     1870 
Med.Staff Office 1871 
Judy McClure- 1872 
Fax:            766-1876 
 
INFECTION CONTROL 
Mary A. Johnson 1599 
 
INSERVICE RM. 1808 
 
L&D/NSY/OP/SHORT STAY 
Pam Blevins 3710 
Dept.Desk   3716, 3717, 3719 
Nursery  3720 
OB Staff Lounge 3725 
MD Lounge 3735 
Fax:                     766-1586 
 
LABORATORY  
Kim Smith  1511 
Serology 1502/Bl.Bank 1503               
Micro 1504/Hematol. 1505 
UA 1507, Coag. 1509 
Chemistry 1508, Breakroom 1510 
Phlebotomy 1600 
Dr. Bredehoeft 1512      
Dr. Hall, Med.Ex.   262-4100 
Fax:            766-1601 
 
LEAN PROJECT 1810 
Melissa Smith   828-803-1961 
 
LIGHTEN UP 4 LIFE 
HeatherGreene 1591 
 
LOBBY COURTESY 3782 
 
MAINTENANCE see Plant Ops 
 
MATERIALS MGT. 
Gary Shuford 1530 
Tonya Silvers 1531 
Fax:                     766-1534 
 
MEDICAID ASST.COUNS..  
Lynn Pate  3778 
Michelle Wheeler 3777 
 

MEDICAL RECORDS 
Melinda Robertson,  
Supervisor 1882 
Shelly Hall 1888 
Michelle Hill 1827 
Louise Slagle 1889 
Belinda Ward 1881 
Alecia Vess 1895 
Betty Silver 1877 
Stella Thomas 1887 
Sandy Wheeler Sprv 1884 
Sonja Emmett 1886 
Jan Grindstaff, Sprv 1880 
Angela Buff 1899 
Sheila Deyton 1885 
Fax:           765-0464 
 
MEDICAL/SURGICAL 
Linda Hendricks 3240 
Dept.  –            3250, 3251  
M/S Report Rm. 3242 
Phone *Solarium) 3244 
Rehab Room 3273 
Fax:                    766-3270 
 
MERIT/LEAN RM  1808  
 
MIS (Inform.Svs.) 
Alden Edwards, Dir. 3100 
Kathy Calhoun Cli.In. 3120 
Aren Doolin 3101 
Chris Aldridge 3103 
Chris Deyton 3102 
MIS Help Desk 3131 
Fax            766-3105 
 
NUTRITIONAL SERV. 
Cafeteria(lunch#) 1868 
Susan Stevensen 1860 
Doris Grindstaff,Spr.1862 
Kitchen  1863 
Dining Room 1861 
Karen Rheinbolt (Dietitian- 
BRMC– 682-0200 ext. 293) 
 
OR/RECOVERY: 
Sharon Edwards  1535 
Department  1540 
OR Lounge 1538 
Room 1-1536 –OR 2- 1541 
PACU  1544 
Pre-Op Holding 1536 
Courtesy Phone 1588 
Fax:             766-1543 
 
Q.A./RISK MGT. 
Carla Cook, Dir. 1804 
 
PERSONNEL 
Judy McClure 1872 
Fax:                    765-8519 

OUTREACH SERVICES 
Deryl Bruorton 1803 
 
PHARMACY 1840 
Pharmacist  1845 
Technician  1844 
Chris Day/Office 1841 
Fax:                     766-1847 
 
TRPA 
Aubrey Stewart  1850 
Megan Hobson           1852 
 
PLANT OPERATIONS 
Ron Edwards 1822 
Mark Thomas, Sprv. 1822 
Jean Edward, Secr. 1821 
Maintenance 1820 
Boiler House 3092 
Fax:           766-1826 
 
Q.C./Risk Mgt. 
Carla Cook 1804 
 
RADIOLOGY   
Robin Nichols 1634 
Department         1630/1632 
Radio.Bill.     864-228-2303 
Fax:                      766-1631 
 
REHAB SERV.(P.T.) 
Department      3060/3061 
John Wadsworth 3062 
Benna Davenport 3063 
Hosp.Rehab Rm. 3273 
Avril Wilson           678-3488 
SP Rehab               765-7901 
Fax:               766-3065 
Burnsville Rehab   682-6720  
Fax:               682-3762   
Fitness Center       678-3488   
 
SOLARIUM                 1775 
(old 1st Floor) 
 
SPEC.-CLINIC COORD. 
Janie McQueen          3025 
 
TELECONF. RM.    1806 
 
TOE RIVER CHILDRENS 
DENTAL CLINIC    688-8384 
Connie Adkins, Sprv.  688-8385 
 
TOE RIVER PROJECT 
ACCESS (TRPA) 
Aubrey Stewart   1850 
Megan Hobson   1852 
Fax:                       766-1851 
 
UTILIZATION REVIEW 
Carla Cook, Dir. 1804 
Marie Thomas 1695 



 
UR REVIEW cont: 
Bonnie Ledbetter 1664 
 
DISCHARGE PLANNING 
Connie Lichtenhahn 1696 
Fax:            766-1830 
CORE MEASURES 
Ami Wilson 1517 
 
VOLUNTEER SERV. 
Barbara Hasty  1770 
Info.Desk OR Wait. 1589/1588 
Gift Shop  1773 
 
WELLNESS 1591 
Heather Greene 
  
WOUND CARE 3249 
Michelle Smith – 467-5807 
  
BAKERSV.CLINIC 688-2104             
   
BRMC-Spruce P.  765-0170 
BRMC -Yancey   682-0200 
BRMC/Mayl./Adult  765-5672 
                          Peds    765-4111 
 
Brian Center  765-7312 
Brookside Rehab.  682-9759 
Yancey House  678-9200 
 
CELO CLINIC           675-4116 
 
EMS:  Mitchell          688-2261 
            SPCH                766-9400  
            Yancey              682-2512 
 
HEALTH DEPARTMENT 
Mitchell                   688-2371 
Yancey                   682-6118 
Toe River H.D.   765-2239 
 
HOSPICE -Mitchell   765-5677 
                     Yancey    682-9675 
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